DIRECWAY® Enterprise Service Plans

Empowering the enterprise with a choice in broadband
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DIRECWAY® is a
family of broadband
satellite solutions
brought to you by
Hughes Network
Systems (HNS), the
global market leader
in providing satellite
products and services
to enterprises,
governments, and
consumers. DIRECWAY
satisfies the global
demand for bandwidth
by offering a variety of
highspeed multimedia
hardware, software,

and service solutions.

HNS is unlocking the value
of broadband by providing
you with a choice of new
high-performance broadband
satellite service plans
designed from the ground up
with your business require-
ments in mind. HNS’ new
DIRECWAY Enterprise
Service Plans, from the
entry-level Enterprise 100 to
the high-performance
Enterprise 900, allow you to
run your organization more
efficiently and more cost
effectively, with more users
and more applications than ever before,

tions such as digital signage,
streaming video, content
delivery, and training.

The Enterprise service plans
operate on the new high-
performance DW7700
satellite broadband router.
You choose the plan that
best suits your needs today
and you can easily upgrade
to a different plan as your
requirements grow, without
costly upgrades to your
network infrastructure. Your
network is “future proof.”

anywhere in North America. With the introduction of the DIRECWAY
Enterprise Service Plans, HNS has taken the
Each enterprise service plan is designed to “rocket science” out of satellite networking.
securely support business critical applications Each plan is characterized by not only the
ranging from e-payments to back office intranet application and number of users it is designed
applications up to bandwidth-intensive applica- to support, but also the speed of the service.

Enterprise 900

/T
Enterprise 800
T
Enterprise 400
AR —— 4
Enterprise 300
LTIy
Enterprise 200
A
Enterprise 100

Throughput

Applications/Users

Credit/POS == Back Office/Internet == Media-rich/Video
Narrowband ﬁ Broadband

Enterprise Service Plans

Each plan has a typical
effective user rate and
“burst” rate making it
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service plan to your
business requirements.

Providing the utmost in
flexibility, each remote
site can have a unique
service plan that is best
suited to that location, all
under the same network
umbrella. Your distribu-
tion centers may require
one of the high-end
plans, while your retail
locations can utilize one
of the entry-level plans
designed to support e-
payments—or more—it’s
all about choice.




DIRECWAY® Enterprise Service Plans

Effective User Data Rate
Using DIRECWAY Acceleration &
Compression Technology*
Service Plan Applications Upstream Downstream

Fast, “always-on,” economical support for retail credit

B Enterprise 100 and PoS transactions for fast network response times EIUSE Uy 195 1ADINops [EUGSS 11D Toe Z501Kps

(~2.5-3 sec.) Typical: n/a Typical: n/a
B Enterprise 200 Designed for full range of retail applications (POS, credit, Burst up to: 250Kbps Burst up to: 1Mbps
P polling, help desk) with intranet access needs Typical: 120 Kbps Typical: 750Kbps
. For multiple applications or larger branch offices with Burst up to: 500Kbps Burst up to: 1.5Mbps
| EEES S00 intranet access needs Typical: 250Kbps Typical: 1Mbps

For multiple applications or larger branch offices with
Enterprise 400 Internet/intranet access (e.g., high-speed web/ e-mail/
file transfer)

Burst up to: 500Kbps Burst up to: 1.5Mbps
Typical: 250Kbps Typical: 1Mbps

Designed for high, bandwidth intensive applications or Burst up to: 1Mbps Burst up to: 1.5Mbps
larger branch offices Typical: 500Kbps Typical: 1.25Mbps

Enterprise 800

Designed for high, bandwidth intensive applications or Burst up to: 2Mbps Burst up to: 2Mbps
larger branch offices Typical: 1Mbps Typical: 1.5Mbps

Enterprise 900

Other value-added service options

available with these plans include: DIRECWAY Next Generation
Fenced Internet Acceleration & Compression Technology
Auto-dial backup
Multimedia Service (MMS) Advanced Advanced Advanced

Web Protocol Data

VPN Acceleration Acceleration Acceleration Compression

Applications are for illustration
purposes and should be used as a
guide. All services utilize the These three technologies combine
DW7700 satellite broadband to provide improved effective user data rates
router. Professional installation and
standard maintenance plan
required.

B Web pages load faster
W Data throughput increases

* Actual data rates listed may vary and are not guaranteed. Interactive web pages For additional information please call 866-290-4472 or visit
’
and compressible data files can benefit from HNS’ satellite acceleration and our web site at www.direcway.com.

compression technology. Typical data rates listed represent speeds attainable for
a 2:1 compressible data file. For incompressible data files, data rates may be
reduced. Commercially available speed measurement tools may not use compres-
sible files and therefore may not provide the same results. All service plans are
subject to HNS’ standard Fair Access Policy. Service plans are subject to change.
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